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Il you are experiencing gambiing problems and neead

counselling
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to apply for a

please contact the NCPG Helpline or W hat

Check Exclusion / Visit Limit ... >
Login to e-Services >
Apply Self-Exclusion >
For Foreigners >
Contact >
Login >
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N @ G §) Loginto e-Services ¥ = =

NATIONAL COUNCIL [ &) Log F YUNIUN 3: AN

@ HELP IS AVAILABLE 1800-6-668-668 “Login to e-Services” Welcome

Login with your Singpass

IF YOU ARE FACING

STRESS DUE TO
GAMBLING PROBLEMS,

DUNDUTA 4: ASAN “Individual

Individual Users

[ [P 9
§ o Users
— Giagy @ Corporate Users

Our Helpline and Webchat are available daily from

8amto 11pm.

2025 National Council on Problem Gambling |

Click here for webchat

I want to apply for Self-Exclusion / Voluntary
Visit Limit .

| want to seek help for my gambling

ms

Help us improve o




singpdass

Beware of impersonation scams A

Government officials will NEVER ask you to
transfer money or disclose bank log-in
details over a phone call. Call the 24/7
ScamShield Helpline at 1799 if you are
unsure if something is a scam.

Log in with Singpass

Your trusted digital identity

[ Singpass app

] DUNDUN 5: LD NFFZUURIE Singpass

Tap QR code
to log in with Singpass app

— singpass —
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A Main

Need Help or Advice on Problem

Gambling? f l £ Application
/ - &2 Appointment
: /'S

€, 1800-6-668-668

Airtime charges apply for mobile calls to 1800
service lines

You have no active Exclusion Order or
Visit Limit
Q Exclusion or Visit Limit applied with another ID will

remain in force until revoked. Please inform NCPG
of your citizenship changes.

My calendar

@ Dates have events

< April 2025 Today >

v
Q.
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<« Application

I Individual

Family

Third Party

Exclusion By Law

v
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MNDUN 3: AAA “Individual”

NATIONAL COUNCIL
O FEOBLEM GAMBLNG

& Individual

Self-Exclusion

Voluntary Visit Limit

Rewoke Self-Exclusion

Revoke Voluntary Visit Limit

‘ﬁumauﬁ 4: MAN “Self-Exclusion”




NATIONAL COUNCIL
O PROBLEM GAMBUNG

Self-Exclusion Application

An individual may apply to exclude oneself from
one or more of the following gambling activities in
Singapore:

= Casinos (Resorts World Sentosa and Marina
Bay Sands)

= Jackpot machine rooms at private clubs

= Singapore Pools online betting

Important Notes

° Please note that this form may
take 5 minutes to complete.

e Supporting documents are not
required.

9 What happens after | submit the

vo| A
MATIONAL COUNCIL -
ON PROBLEM GAMBUMNG

Application for Self-Exclusion

® 2

My Details

Tell us about you.

This section is to understand more about you as the
Applicant for the Self-Exclusion.

All fields are required unless marked as optional.

Use Mylnfo to retrieve personal data from relevant
government agencies to pre-fill relevant fields.

Retrieve Myinfo

with singpass

e Is there a minimum duration for the
Self-Exclusion?

We require applicants to be on the
exclusion for at least a year before
they apply to revoke.

" Jackpot machine rooms” refer to gaming
machine rooms under the Gambling Control Act

*This refers to the scope of "defined work™ under
Casino Control Act.

*This refers to general remote gambling under the
Gambling Control Act.

Upon clicking "l understand”, you will proceed to
the application pg ing o

Cancel I understand

in.

AAAN “I understand”

CHOICE OF EXCLUSION ~

Where do you wish to exclude yourself?
[ Select All

[] Local Casinos (Marina Bay Sands and Resorts

World Sentosa)

DUMNDUN 6: AAN

“Retrieve Myinfo”




singpass

Singpass retrieves personal data from
relevant government agencies to pre-fill the
relevant fields, making digital transactions
faster and more convenient.

This digital service, MSF Integrated Visit
Limit and Exclusion Management System -
IVEMS, by Ministry Of Social And Family
Development, is requesting the following
information from Singpass, for the purpose
of form filling.

> Name

> NRIC[FIN

» Date of Birth

» Nationality/Citizenship
> Sex

> Race

» Mobile Number

» Pass Type

> Pass Status

» Pass Expiry Date

Clicking the *I| Agree” button permits this digital service to
retrieve your data based on the Terms of Use.

1%
Q/

DUNDUIA 7: AAN «1
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My Details

Applicant for the Self-Exclusion.

All fields are required unless marked as optional.

Use MylInfo to retrieve personal data from relevant
government agencies to pre-fill relevant fields.

ANSIRNASUALTUAUIDIANANNSNITL
vnuUszasdazuniusasannnmsniinlndrule

o Fonvianun

o  mAluluyszna oarina Bay Sands ILAY Resorts World Sentosa)

o MSWiiuooulaiwag singapore Pools

Retrieve Myinfo
with singpass

ﬂOICE OF EXCLUSION

Select All

Sentosa)

Singapore Pools Online Betting

N

Where do you wish to exclude yourself?

Local Casinos (Marina Bay Sands and Resorts World

Jackpot Machine Rooms of Private Clubs

N

PERSONAL DETAILS

s

> o oy La'um%'m uInW amTuﬂ AULDNTU

Gﬁumauﬁ 8: LADA “Choice of Exclusion” —
aaluludszna, nnswiiooulaiiwoy singpore

Pools AT DNIAUIAGDILLI ANDRIUARUIDNDU
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£
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© @
Declaration
Review and acknowledge terms.

All fields are required unless marked as optional.

DECLARATION FOR SELF-
EXCLUSION (SINGAPORE POOLS

ONLINE BETTING) I

1. lunderstand that:

a. My Self-Exclusion ("SE") takes

immediate effect upon submission of
this application online.

The effect of this SE is that | will not be
able to access Singapore Pools account-
related® services if | am an existing
account holder; and | will not be able to
open an account subsequently if | am
not an existing account holder.

The National Council on Problem
Gambling ("NCPG") will disclose

FawiF g Tan:
AMsvagAiuaULaINNATWITL (Self-
Exclusion” n&a «SE”)

Yosthwid Azl wavsdulgviuiifiodidvaniuse
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Huanntuiinmsonriuauesfinatedule
AsssuilunnsithTe o Adawidn Idense luuda
arlianansnvaduld liinvisnuandouedin

T Tunssilng
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windhwid Idoyaswitiudialusail
windhwidieh lundeasey TuRuiivssanalule o
TmaJNwﬂuwszm%ﬁmzﬂﬁmuaumﬁiu A,
2006 RusTaianun
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[ | agree to the terms above.

£%
Q/

DUMDUN 10: VINLAZDINHILADA I agree to the

v
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DJUNDUTA 11: AN

Your application for Self-Exclusion (
) has been submitted.

Arzanisaniuauesainniawiii (Aatululszna,
msndusaulaaes Singapore Pools

3 1 dl =3 o
uazdegiauATaIuANNa s luARLIBNTY)
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MNATIONAL COUNCIL
ON FROBLEM GAMBUNG

o V dunauii 1: adn “Go to NeG 2| x|

NATIONAL COUNCIL
ON PROBLEM GAMBUNG
”
Menu
A Main

Application >
Gambling? “ I§ °P

2
o

dunaudi 2: aan “Application”

/ - &2 Appointment >

€, 1800-6-668-668

Airtime charges apply for mobile calls to 1800
service lines

You have no active Exclusion Order or
Visit Limit
o Exclusion or Visit Limit applied with another ID will

remain in force until revoked. Please inform NCPG
of your citizenship changes.

My calendar

@ Dates have events

< April 2025 Today >
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NATIONAL COUNCIL
ON PROBLEM GAMEING

& Application

I Individual ‘

Family

Third Party

Exclusion By Law

(%
o

dunaun 3: aan ‘Individual”

NATIONAL COUNCIL -
N PROREN GANBUNG
& Individual

Self-Exclusion

Voluntary Visit Limit

I Revoke Self-Exclusion sunaun 4: aan ‘Revoke
Revoke Voluntary Visit Limit Self' EXCIUSion”

13




Revocation of Self-Exclusion

An individual may apply to revoke his/her Self-Exclusion after being on
the safeguard for at least one year. The Self-Exclusion will remain in
force until it is revoked successfully.

Important Notes

o Please note that this form may take 5 minutes to
complete.

e Supporting documents are not required.

e ‘What happens after | submit the application?

‘We will process your application within 3 working days.

e ‘When will my Self-Exclusion be revoked?

You may check the status of your application at this site
after 3 working days.

Upon clicking "I understand”, you will proceed to the application page
after Singpass login.

Cancel

HATIONAL COUMEIL
G TRCORIM, CANEG

Revocation of Self-Exclusion

@ 2 3

ity Details

Tell us about you.

This section is to understand more about you as the Applicant
for the revocation of the Self-Exclusion.

Allfields are required unless marked as optional.

Use Mylnfo to retrieve personal data from relevant
owvernment agencies to pre-fill relevant fields.

Retrieve Myinfo dunauy 6: Aan

with singpass

Jdunaun B5: aan ‘I

understand”

“‘Retrieve Myinfo”

SAFEGUARD TO REVOKE ~

Which Self-Exclusion do you wish to revoke?
Select all

Local Casinos (Marina Bay Sands and Resorts World
Sentosa)

PERSONAL DETAILS ~

Name (as in FIN / Passport)

14




singpass

Singpass retrieves personal data from
relevant government agencies to pre-fill the
relevant fields, making digital transactions
faster and more convenient.

This digital service, MSF Integrated Visit
Limit and Exclusion Management System -
IVEMS, by Ministry Of Social And Family
Development, is requesting the following
information from Singpass, for the purpose
of form filling.

* Name

> NRIC/FIN

» Date of Birth

» Nationality/Citizenship
> Sex

> Race

» Mobile Number

> Pass Type

> Pass Status

» Pass Expiry Date

Clicking the “l Agree” button permits this digital service to
retrieve your data based on the Terms of Use.

e

aan ‘| agree”
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Revocation of Self-Exclusion

®

My Details

Tell us about you.

This section is to understand more about vou a= the Applicant
for the revocation of the Self-Exclusion.

Use Mylnfo to retrieve personal data from relevant
government agencies to pre-fill relevant fields.

Retrieve Myinfo

with singpRass

All fields are required unless marked as optional.

SAFEGUARD TO REVOKE \ ~

Which Self-Exclusion do you wish to revoke?
Select all

Local Casinos (Marina Bay Sands and Resorts Vorld
Sentosa)

PERSONAL DETAILS -~

Mame (as in FIMN / Passport)

%umur-fummﬁ@umuﬁnn@u
PUFBINITANDDUNTLNILALEITIENIT LA
" ARNTaUNA
®  andluludszme (Marina Bay Sands uay Resorts World
>
Sentosa)
" mswtdueeuladaes Singapore Pools
B faalauLAIsnannen AR UNTY
DUNDUN 8:

PUNDUN 9: ASA “Next”
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Revocation of Self-Exclusion

e— 0O 5

Reasons for Application

Reason(s) for Application

This section is to understand the reason(s) for your application
for Self-Exclusion and the reasonis) for revoking it.

All fields are required unless marked as optional.

ﬂEASON{SJ FOR APPLYING SELF-EXCLUSION ‘

Winua TunsaaunriuntioannswLL
o FrwiddayniAsidunnswiiu

o gsunmsuusihanndulwbusve

e HudaAnuaannuuIg

o WuFoulvTumsvesuamnushomnade

o Buq

msgwa‘[umsmaLﬁnnaumsunr‘i’ummaqa
A1INANSNILTL

I had a gambling problem
Encouraged by others to apply
Reguirement by employer

Condition for help seeking

o WumnudnTuwmonsvinau

e laMasnNaUWSaAUVUNIANS

'
=

DUNDUTA 10:

1AnAN lumua‘[un"\qmns|nﬁ'umu1nd'a'\nn'\qwﬁu

Others
(REASON{SJ FOR REVOKING SELF-EXCLUSION )
Requirement for work
Leisure
Others

- =]

v ]
Q/ =l

VYUNIUN 11:

lﬁanmmwa‘lumsmmﬁnnaumsunr‘i’ummaq
ANNATNILETU

DUNDUN 12: AAAN
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Revocation of Self-Exclusion

1©

Declaration

Review and acknowledge terms.

All fields are required unless marked as optional.

a.

\_

(understand that: \

b.

d.

by Self-Exclusion ("SE™) will remain in force until such

time that the Council, upon mry application, revokes it. -

iy application is subjected to the conditions set out by
the Mational Council on Problem Gambling including
attending any problem gambling assessment(s) and
counselling.

Even if my 5E is revoked, | will not be able to enter the
casinos if | have applied for a SE using a different
identification number.

Until mry SE is revoked, | will continue to be banned

from the following (whichever is applicable):
* Entering or remaining on all casino premises, or j

[ | agree to the terms above. ]

1. Frwduglan.
a. MayariusulasnnManiiu «Self-Exclusion” naa «SE”)
ostnidazsiasiinatadule
AuANaM I sTsyrin1aniiu <National Council on
Problem Gambling” #3a “NCPG”) aztNAn2UUAILAS
b. ssulafitwidssase meldnisuniuaues agu
agmuldnisunriusumealdrinsiaslszindiiunnsineiu)
UATAUNTIIANFTYALIUAULDI VDT AN NNNO DY
Fnirazgaiuannmsntinluanuiisiolui.

i. aalululsana (Marina Bay Sands uaz Resorts World
Sentosa)

i. MsinWnooulaivog Singapore Pools

iii. WouauiAsasuInwanluadulonau
c. MsuATUdU g

DUNDUN 13: AAAN “I agree to the terms above”

PUNDUTA 14: AN “Submit”

18
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Revocation of Self-Exclusion

w

A

r

&

\ after 3 working days.

~N

Your Self-Exclusion will be revoked

— ANSUATUAUIDINNANSNUUDDIVINUIE)AL

ﬁnnaunwsﬂu 3 3uvinans

J

Goto Main

You may wish to do more

e
.-4l -
-, i
‘What to expect after submitting your
application
e ——

DUMNDUN 15:

19




MFIRFDUAOULANTYALIUIINANTNIU

Far any athar enquires, you may also call us t 6354 8154
or email us at sdmindncpg.org ag

Qur Helpline and Webchat are available daily from 8am to

11pm.

Click here for webchat

I want to apply for Self-Exclusion / Voluntary Visit

| want to seek help for my gambling proble

I want to find out more about Third Party Visit
/ Exclusion Order

I want to check my Exclusion / Visit Limit status

I want to help my family member who has gambling
issues

| want to find out more about gambling risks in
online games

v
Q/

DUNDUN 1: LADUANLLAZAAN “I want to check my Exclusion/Visit

20




11pm.

Click here for webchat

[ Check exclusion status

Check visit limit status

HELPLINE &
WEBCHAT

Learn More

or oMl s 4 admingincpg oy 59,
[

Our Helpline and Webchat are available daily from 8am to

I want to check my Exclusion / Visit Limit status

=
Aa
<3

NATIONAL COUNCIL
ON PROBLEM GAMBUNG

Welcome

Login with your Singpass

& Individual Users

DUMDUN 2: AAA “Check

exclusion status”

@ Corporate Users

N

© 2025 National Council on Problem Gambling

PDUMNDUN 3: AAAN

“Individual Users”

21
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MATICHAL COUMCIL -
OM FeOBEN, CAMBUNG

€, 1800-6-668-668

Airtime charges apply for mobile calls to 1800
service lines

You are excluded from

Local Casinos

View All Active Exclusions and Visit Limits

Recent Transactions (view All)

APP523022000001

Tdaunsad ldusnnsan

Aluludszsinale

WINLN IEUSNSg

NATIONAL COUNCIL -
OMN PROBLEM GAMBUMNG

€. 1800-6-668-668

Airtime charges apply for mobile calls to 1800
service lines

o 1% o & ¥ o
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(NCPG) naw

o 4 e A
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You have no active Exclusion Order or
Visit Limit
o Exclusion or Visit Limit applied with another 1D will

remain in force until revoked. Please inform NCPG
of your citizenship changes.

Tafn1sanIu

My calendar

® Dates have events
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