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Application Procedures to Revoke Family Exclusion Order or Family Visit Limit  

 

 

 

 

 

*Applicant refers to original applicant of the FEO/FVL, any Affected Family Member of the Respondent or 
the Respondent. 

Applicant* calls NCPG’s appointed agency1 to arrange for appointment 
 

Application to Revoke Family Exclusion Order/Family Visit Limit 

Agency assists applicant to submit application and supporting documents 

Referral to Agency 

 Respondent goes through problem gambling assessment (clinical assessment and counselling if 
necessary) 

 Family member(s) goes through interviews  
 

Assessment & Interviews 

Application may require NCPG’s permission to proceed 

Permission by NCPG 

Family Member(s) and(or) Respondent may be required to attend a Hearing 

Hearing 

1Appointed Agency:  

Resilienz Clinic 

Contact No: 6397 7300 

Address: 10 Sinaran Drive, #10-03, Singapore 307506  

Email Address: enquiry@resilienz.com.sg  

Operating Hours: 9.00am to 5.30pm (Monday to Friday) 

 

Note: If you need help contacting any of the agencies, please call NCPG Helpline (1800-6-668-668) or 

NCPG (6354 8154).  
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