
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step-by-Step Guide to Self-Exclusion: 

a) Self-exclusion application 
b) Self-revocation application 
c) Check status for exclusion 
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How to visit NCPG Website 
                                                                      
   

 

                                   

  

 

 

 

 

 
Step 1: Go to www.ncpg.org.sg in browser         

 

 
Step 2: Click “National Council on Problem Gambling” 

http://www.ncpg.org.sg/
http://www.ncpg.org.sg/
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Step 3: Click “Login 
to e-Services” 

Step 4: Click 
“Individual Users” 
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Step 5: Log in with Singpass or password 
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Apply self-exclusion (Block yourself from gambling) 
 

 

 

 

 

 

 

Step 1: “Go to Menu” 

Step 2: Click “Application” 
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Step 3: Click “Individual” 
Step 4: Click “Self-Exclusion” 
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Step 5: Click “I understand” 
Step 6: Click 
“Retrieve MyInfo” 
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Step 7: Click “I agree” 
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Step 8: Tick “Choice of Exclusion” - Local 
Casinos, Singapore Pools Online Betting, 
Jackpot Machine Rooms of Private Clubs 

 

Step 9: Click “Next” 
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Step 10: Tick “I agree to the terms above”  

 
Step 11: “Click Submit”                      

 

Step 12: You will see a success 
message. 
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Revoke self-exclusion (Unblock yourself from gambling) 
   

 

 

 

 

 

 

 

 

 

 

 

  

Step 1: “Go to Menu” 

Step 2: Click “Application” 
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Step 3: Click “Individual” 

Step 4: Click “Revoke 
Self-Exclusion” 
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Step 5: Click  
“I understand” 

Step 6: Click 
“Retrieve MyInfo” 
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Step 7: Click “I agree” 
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Step 8: Select what you want to revoke  

 

Step 9: Click “Next” 
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Step 10: Select your reasons for Applying 
Self-Exclusion  

 

Step 12: Click “Next” 

Step 11: Select your reasons for Revoking 
Self-Exclusion 
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Step 13: Click “I agree to the terms above”  

 

Step 14: Click “Submit”  
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Step 15: You will see a success message. 



20 
 

Check status for exclusion 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 1: Scroll down and click “I want to check 
my Exclusion/Visit Limit status” 
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Step 2: Click  
“Check exclusion status”  
 

Step 3:  Click 
“Individual Users” 
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Step 4: Your status will be shown: Excluded or No Exclusion 

 

Excluded No Exclusion 


