
 

 

 

Hearing

if permission is granted, a hearing will be scheduled. Hearing is to be attended by the Respondent.

Permission to Proceed for Hearing

Permission from NCPG Committee of Council Members is required for all applications. 

Assessment & Interviews 

Respondent goes through problem gambling assessment (clinical assessment and counselling if necessay). 

Appointed agency will contact Family Referee to do a questionnaire (if provided by the Respondent).

Referral to Appointed Agency

Appointed agency assists Respondent to submit application and supporting documents.

Application to Revoke TPEO/TPVL

Respondent calls NCPG. NCPG refers Respondent to contact the appointed agency.

Appointed Agency 

The Resilienz Clinic 

Address: 10 Sinaran Drive, #10-03 Novena Medical Centre Singapore 307506 

Tel: 6397 7300 

Email: appointment@resilienz.com.sg 

Website: https://resilienz.com.sg/ 

Operating Hours: 9am to 5.30pm (Monday to Friday) 

Note: if you need help in contacting the appointed agency, please call NCPG Helpline (1800-6-668-668) 

or NCPG (6354 8154). 

https://resilienz.com.sg/

