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Active Casino Exclusions & Visit Limits
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Family Exclusions (2,319) Singapore Citizens &

d > Permanent Residents
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» Foreigners (255,062

Automatic Exclusions! (46,198) 5 (255 )
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Individuals will be automatically excluded by law from

Voluntary Visit Limits (1, 43 ]_) all casinos in Singapore if they are undischarged

bankrupts, receiving financial aid from the

~ / Government, living in subsidized HDB rental flats and
- N have 6 or more months of rental arrears, and receiving
) . o legal aid.
Family Visit Limits (10)
S ) 2Individuals who are frequent local casino patrons and
deemed to be financial vulnerable will be imposed with
e R a visit limit by NCPG. For severe cases, an exclusion

order may be imposed instead.

Third-Party Visit Limits? (2,597)
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Family Exclusions

[ Total no. of active family exclusion orders = 2,319 ]
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Family Exclusions

[ Total no. of active family exclusion orders = 2,319 ]

Profile of Applicant
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Self-Exclusions
(Singapore Citizens and Permanent Residents)

[ Total no. of active self-exclusions (SCPR) = 21,454 ]

- B\
Age by Gender
7,000
6,000
5,000
4,000
3,000
2,000
1,000 I
0
Below 31-40 41-50 51-64 Above
30 65
® Male ®Female
N\ Y,

Data as at 31 December 2016

4 L. )
Ethnicity
25,000
(o)
20,000 91%
15,000
10,000
5,000
2% 3% 4%
0 — | [ |
L Chinese Malay Indian Others )

5

NEe

NATIONAL COUNCIL
ON PROBLEM GAMBLING



Self-Exclusions
(Foreigners)

[ Total no. of active self-exclusions (foreigners) = 255,062 ]

Age by Gender
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Voluntary Visit Limit

[ Total no. of active voluntary visit limits = 1,431 ]

i Age by Gender
500
450
400
350
300
250
200
150
100
50 II
0
Below 31-40 41-50 51-64 Above
30 65
. ® Male ®Female

~

Data as at 31 December 2016

s . N
Ethnicity
1,400 9o%
1,200
1,000
800
600
400
200
2% 4% 2%
0 — | —
Chinese Malay Indian Others )

NEe

NATIONAL COUNCIL
"/ ON PROBLEM GAMBLING



Third-Party Visit Limit

[ Total no. of active third-party visit limits = 2,597 ]
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Number of Individuals Who Sought Help

Helpline Calls Received*
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*National Problem Gambling Helpline (1800-6-668-668)
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Number of Individuals Who Sought Help

Number of Individuals Who Received
Counselling*
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*Figures prior to 2015 refer to cases seen at National Addictions Management Service and Thye Hua Kwan N
Problem Gambling Recovery Centre. Figure for 2016 includes cases seen at Thye Hua Kwan Centre for Family
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