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Apply for:

¢ Self-Exclusion (Casino)

* Self-Exclusion (Jackpot Machine Rooms)

* Self-Exclusion (Singapore Pools Online Betting)
 Voluntary Visit Limit (Casino)




Everything You Need To Know Before
Applying for Self-Exclusion / Voluntary
Visit Limit

Self-Exclusion / Voluntary Visit Limit

The Self-Exclusion / Voluntary Visit Limit takes immediate
effect upon submission of the application.

An Applicant's Self-Exclusion / Voluntary Visit Limit will
remain in force until such time that the Council revokes it.

The Applicant may apply to revoke the Self-Exclusion /
Voluntary Visit Limit only 12 months after the effective date
of the Self-Exclusion / Voluntary Visit Limit.

When the Applicant applies to revoke his/
her Self-Exclusion / Voluntary Visit Limit,
the Council may refer the Applicant for
assessment of problem gambling and
counselling as part of the process.
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Self-Exclusion (Casino)

The Applicant will be banned from entering or remaining on all

casino premises in Singapore.

CASINO

Self-Exclusion (Jackpot Machine Rooms)

» The Applicant will be banned from entering or remaining
on all jackpot machine rooms' in private club(s) except
to perform work?® within any of those rooms.

* The Applicant's Self-Exclusion will take effect across all
jackpot machine rooms in Singapore regardless whether
Applicant is a member of the private club(s) at the time
of application.
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Self-Exclusion (Singapore Pools Online Betting)

The Applicant will be banned from accessing Singapore
Pools account-related® services if he/she is an existing
account holder; and from opening an account if he/she
is not an existing account holder.

"Jackpot machine rooms” refer to gaming machine rooms under the
Gambling Control Act.

2This refers to the scope of “defined work” under the Casino Control Act.
This refers to general remote gambling under the Gambling Control Act.

“A single casino visit is up to 24 hours commencing from the time a
person enters any casino premises in Singapore.

Voluntary Visit Limit

The Applicant cannot enter the casino when the number
of visits to the casino for the month has reached his/her
Voluntary Visit Limit.

Applicant can apply for a Voluntary Visit
Limit of 1, 2, 4, 6, or 8* visits per month.

Applicant are not refundable under

é All casino entry levies paid by the
any circumstances.

How do | apply?

Apply for Apply for
Self-Exclusion Voluntary Visit Limit




