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Apply for:
* Casino Self-Exclusion or Voluntary Visit Limit
* Singapore Pools Remote Betting Self-Exclusion
* Jackpot Machine Room Self-Exclusion
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Everything You Need To Know Before
Applying for the Casino Self-Exclusion /
Voluntary Visit Limit

Casino Self-Exclusion / Voluntary Visit Limit
The Casino Self-Exclusion/ Voluntary Visit Limit will take
effect immediately upon submission of the application.

= Applicant will not be able to enter the casinos when
the number of visits made in that month has reached
or exceeded the number of visits applied for under the
Voluntary Visit Limit.

« If the Applicant decides to apply to revoke the Casino
Self-Exclusion/Voluntary Visit Limit, he/she can only do so
after 12 months.

» When the Applicant applies to revoke his/her Casino
Self-Exclusion/Voluntary Visit Limit, the NCPG may
refer him/her for problem gambling assessment(s) and
counselling as a condition.

All casino entry levies paid by
the Applicant are not refundable
under any circumstances.

Applicant can apply for a
Voluntary Visit Limit of 1, 2, 4, 6, or
81 visits per month.

How do | apply?

Apply for Apply for
Casino Self-Exclusion Casino Voluntary Visit Limit

' A single casino visit is defined as any continuous period of 24 hours
commencing from the time a person enters any casino premises in Singapore,
regardless of the number of times the person leaves and re-enters the casino
premises during the 24 hours.

Everything You Need To Know Before
Applying for the Remote Betting
Self-Exclusion & Jackpot Machine
Room Self-Exclusion

Remote Betting Self-Exclusion
When the Applicant applies for Self-Exclusion from opening
or maintaining a Singapore Pools remote betting account:

= He/she will not be able to access Account-related services if
he/she is an existing Account Holder.

» He/she will not be able to open an Account if he/she is not
an existing Account Holder.

» Other forms of online gambling are prohibited under the
Remote Gambling Act 2014.

» NCPG will disclose information to Singapore Pools if the
Applicant is a subject of Self-Exclusion from Singapore Pools
remote betting account.

Jackpot Machine Room Self-Exclusion

When the Applicant applies for Self-Exclusion from Jackpot
Machine Rooms operated by Private Clubs, his/her Self-
Exclusion will take effect across all Jackpot Machine Rooms
in Singapore.

NCPG will disclose information to the Private Club(s) if the
Applicant is a subject of Self-Exclusion from all Jackpot
Machine Rooms in Singapore, upon the request of the
Private Club(s) at the point of his/her entry into a Jackpot
Machine Room.

Private Clubs operating
Jackpot Machine
Room(s) will enforce
the Self-Exclusion.

How do | apply?

Apply for Self-Exclusion from
Remote Betting and/or Jackpot
Machine Room
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